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CLAIMS 

What is claimed is: 

5 1. A method fipr identifying a particular caller, said method 
comprising: 



detecting a woice utterance at an origin device; 
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identifying a caller /pentity associated with said voice 
utterance at said oriuin neyice, such that said caller identity 
is transmittable as an\ authenticated identity of said caller for 
a call. 

2. The method for idl£nt}sf yin\ a particular caller according to 
claim 1, further comp3isingS 



prompting said caller to\pro^ide said voice utterance. 

20 3. The method fori identifying ^ particular caller according to 
claim 1, further comprising: 



prompting said caller to enter\an additional input to verify 
said caller identity. 



25 



AUS920010818US1 




4. The method for identifying a particular caller according to 
claim 1, wherein identifying a caller identity further comprises: 



extracting speech characteristics from said voice utterance; 
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comparing said speech characteristics with a plurality of 
voice samples stored ftor identifying a plurality of callers, 

5. The method for idenuif ying/a particular caller according to 
claim 1, further comprisii 



transmitting said 
via a network; and 



voic^f utterance to a third party device 



20 



receiving said caller ider^ity fr\>m said third party device. 

6. The method for identifying ^ particular caller according to 
claim 1, further comprising: 

requesting a voice sample for Wid particular caller from a 
third party device accessible via a Vietwork; and 



receiving said voice sample for said particular caller for 
25 enabling authenticating of said caller YLdentity. 
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7. The methoci for identifying a particular caller according to 
claim 1, further comprising: 

initiating a\ call from said origin device to an intermediary 
device; and 
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forwarding saia caller identity with said call initiation to 
said intermediary dew.ce, wherein said intermediary device is 
enabled to forward sajufi caller identity to a destination device 
to process said call. 

8. The method for idenAiffyin£Ka particular caller according to 
claim 1, wherein said o^i^ijfer device is a call center. 

9. The method for id£ntif \\L\ig a particular caller according to 
claim 1, wherein said /origin \fl£vice is a private exchange 
network. 



10. The method for Identifying particular caller according to 
20 claim 1, wherein sai'd origin devisee is a telephony device. 
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11. The method for identifying a Particular caller according to 
claim 1, wherein said caller identity comprises at least one from 
among a caller name, a caller location, a subject of said call, 
and a device identification. 
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12. A syst^pn for identifying a particular caller, said system 
comprising: 

an origin telephony device; 

means for defecting a voice utterance at said origin 
telephony device; 
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means for identifying a >Caller identity associated with said 
voice utterance at saiti origin Itelephony device, such that said 
.caller identity is tran^fni/tabl^ ^^an authenticated identity of 
said caller for a call, 



2 



13. The system for identifying \ particular caller according to 
claim 12, further comprising: 

means for prompting said cJ\lle\ to provide said voice 
utterance . 



20 14. The system for identifying a particular caller according to 
claim 12, further comprising: 



means for prompting said caller tSp enter an additional input 
to verify said caller identity. 
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15. The system for identifying a particular caller according to 
claim 12, vmerein said means for identifying a- caller identity 
further comprises: 

means f or\extracting speech characteristics from said voice 
utterance; and 

means for contaaring said speech characteristics with a 
plurality of voice Samples ^tored for identifying a plurality of 
callers . 

16. The system for id^tify^ng a particular caller according to 
claim 12, further comprj^ng ; 

means for transircLtting N^a^fl voice utterance to a third party 
device via a network/ and 

means for receiving said caller identity from said third 
party device. 



17. The system for identifying a particular caller according to 
claim 12, further comprising: 

means for requesting a voice sample for said particular 
caller from a third party device accessible via a network; and 



means for receiving said voice samplk for said particular 
caller for enabling authenticating of saidValler identity. 
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18. The system for identifying a particular caller according to 
claim 12, further comprising: 

means for i&Ltiating a call from said origin telephony 
device to an intermediary telephony device; and 

means for forwaording said caller identity with said call 
initiation to said intermediary telephony device, wherein said 
intermediary telephon>\ devj/ce^ is enabled to forward said caller 
identity to a destination/telephony device in processing said 
call . 



19. The system for iaen^xiv n c 
claim 12, wherein sadTcl /origiVi t« 



a particular caller according to 
ephony device is a call center. 



20. The system for identifying a 
claim 12, wherein s 
exchange network. 



articular caller according to 
origin t^lepmjny device is a private 



21. The system for identifying a Particular caller according to 
claim 12, wherein said origin devica is an individual telephone. 



22. The system for identifying a particular caller according to 
claim 12, wherein said origin device ia a computer system 
communicatively connected to a network enabled for voice 
communications . 
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23. The system\for identifying a particular caller according to 
claim 12, wherein said caller identity comprises at least one 
from among a caller name, a caller location, a subject of said 
call, and a device\identif ication. 

24. A computer program product for identifying a particular 
caller, said computer \program product comprising: 

a recording medium,\ 



means, recorded on saxd recjordinoxlnedium, for detecting a 
voice utterance at said origYn yceJ^phDny device; 

means, recorded on sai^yrecsordino medium, for authenticating 
a caller identity associ^rtecy witl\ saic\ voice utterance at said 
origin telephony device. 



25. The computer prograny product fos identifying a particular 
caller according to claim 24, f urtherXcomprising : 

means, recorded on said recording n^edium, for prompting said 
caller to provide said voice utterance, 



26. The computer program product for identifying a particular 
caller according to claim 24, further comprising: 



means, recorded on said recording medium, V for prompting said 
caller to enter an additional input to verify skid caller 
identity. \ 
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27. The computer program product for identifying a particular 
caller according to claim 24, further comprising: 

means, recorded on said recording medium, for extracting 
5 speech characteristics from said voice utterance; and 
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means, recorded\on said recording medium, for comparing said 
speech characteristics with a plurality of voice samples stored 
for identifying a plurality of callers. 



28. The computer programXpr^ 
caller according to claim 



uct for identifying a particular 
firr^her comprising: 



means, recorded on spid recording medium, for transmitting 
said voice utterance to * thiroXparty device via a network; and 

means, recorded on Jsaid recoming medium, for receiving said 
caller identity from said third panty device. 



20 29. The computer program product f orVidentif ying a particular 
caller according to claim 24, further Comprising: 

means, recorded on said recording medium, for requesting a 
voice sample for said particular caller frpm a third party device 
25 accessible via a network; and 



means, recorded on said recording medium^ for receiving said 
voice sample for said particular caller for ere^bling 
authenticating of said caller identity. 
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30. The computer program product for identifying a particular 
caller according to claim 24, further comprising: 

means, recorded on said recording medium, for initiating a 
call from said orrginl telephony device to an intermediary 
telephony device; and\ / 

means, recorded onXsaid recording medium, for forwarding 
said caller identify witla said call initiation to said 
intermediary telephony device, wherein said intermediary 
telephony device 'is enabled to forward said caller identity to a 
destination telephony devicAin processing said call. 



3y. A method for specifying telephone services for a particular 
caller, comprising: 

receiving, at an intermediary device, an authenticated 
caller identity for a call request from an origin device; 

retrieving. a caller profile for said authenticated caller 
identity; and 

specifying a selection of services from among a plurality of 
services that are offered for said call request according to said 
caller profile. 




32. The method for specifying telephone services for a 
particular caller according to claim 31, wherein said 
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authenticated caller identity is authenticated by a voice 
utterance of said caller. 

33. The method for specifying telephone services for a 
5 particular caller according to claim 31, wherein retrieving a 
caller profile further comprises: 

Hjj retrieving said caller profile from a profile database 

q within said intermediary device. 
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yj 34. The method for specifying telephone services for a 
particular caller according to ci 
caller profile further comprises: 



W particular caller according to claim 31, wherein retrieving a 
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jjLS retrieving said caller profile from a systems management 

Of server. 
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y35\ A system for specifying telephone services for a particular 
caller, comprising : 

an intermediary device communicatively connected to a 
5 telephone network; 

means for receiving, at said intermediary device, an 

St 

authenticated caller identity for a call request from an origin 



0 device; 
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means for retrieving a caller profile for said authenticated 
caller identity; and 



2 

fy means for specifying a selection of services from among a 



plurality of services that are offered for said call request 
according to said caller profile. 



36. The system for specifying telephone services for a 
particular caller according to claim 35, wherein said 

20 authenticated caller identity is authenticated by a voice 
utterance of said caller. 

37. The system for specifying telephone services for a 
particular caller according to claim 35, wherein retrieving a 

25 caller profile further comprises: 

means for retrieving said caller profile from a profile 
database within said intermediary device. 
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38. The system for specifying telephone services for a 
particular caller according to claim 35, wherein retrieving a 
caller profile further comprises: 

means for retrieving said caller profile from a systems 
management server . 



^39). A computer program product for specifying telephone services 
for a particular caller, comprising: 

a recording medium; 

means, recorded on said recording medium, for receiving an 
authenticated caller identity for a call request from an origin 
device; 

means, recorded on said recording medium, for retrieving a 
caller profile for said authenticated caller identity; and 

means, recorded on said recording medium, for specifying a 
selection of services from among a plurality of services that are 
offered for said call request according to said caller profile. 

40. The computer program product for specifying telephone 
services for a particular caller according to claim 39, further 
comprising: 




means, recorded on said recording medium, for retrieving 
said caller profile from a profile database within said 
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intermediary device. 

41. The computer program product for specifying telephone 
services for a particular caller according to claim 39, further 
5 comprising: 

means, recorded on said recording medium, for retrieving 
^ said caller profile from a systems management server. 
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42. A method f or\identif ying a caller, said method comprising: 



detecting a biometric input at a biometric enabled origin 
device; 
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t£ identifying a calleV associated with said biometric 

g input at said origin deviqk^sucft that said caller identity is 
U transmittable as an authe/it^pated\identity of said caller for a 
call , 



20 43. The method for identifying >a caller according to claim 16, 

wherein said biometrijz input comprises at least one from among an 
eye print, a finger print, a voice\input, and a body heat scan. 
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44. A method foo: identifying a caller to a call, comprising: 
detecting aV:all request at an origin device; 

accessing a tn^Lrd party system enabled to authenticate a 
caller identity; 

receiving a prorating from said third party system to 
provide a voice utterance; 



responsive to detecting 
device, transferring said %oxc 
system; and 



a voice utterance at said origin 
utterance to said third party 



receiving, from said 
identity of said caller a<£cordii 



irty system, an authenticated 
[to said voice utterance. 



45. The method for identifying a 
wherein accessing a third party sys 



tiler according to claim 18, 
;em further comprises: 



accessing said third party systajn via a trusted telephone 
network. 



46. The method for identifying a calleA according to claim 18, 
wherein accessing a third party system fuVther comprises: 



accessing said third party system via a network comprising 
at least one of the Internet, an intranet, and a private line. 
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47. A method far caller identification, comprising: 



detecting a call request at an origin device; 



detecting a vo\ 
caller; 



accessing a t 
corresponding to 




erance at said origin device from a 



system for a voice imprint 
tterance; 



authenticating an identity of said caller identified in said 
voice imprint by matching saioi accessed voice imprint with said 
voice utterance. \ 



